| Anti-Virus & Anti-Spam

Hosting365.ie Antivirus is a fully managed and automated system that protects email users from viruses and inappropriate content by
scanning and monitoring the email traffic.

What is NetCleanse?
NetCleanse is an intelligent anti-spam and anti-virus system for business e-mail. NetCleanse learns what e-mails we want, and what spam
we don’t want.

It's simple to use, and guarantees that no e-mails will go astray.

How does it work?
You don’t have to learn new software or install anything. NetCleanse automatically diverts mail that seems like spam.
NetCleanse will send you an Aggregate Report of all quarantined mail. Releasing a message is as easy as 1-2-3.

[ Eachitem in the Aggregate Report can be released by clicking the button next to it marked Release.
[ You'll be asked to Confirm this release
[l The mail you selected for release will be delivered to your inbox within 15 minutes.

That'’s it. Report...Release....Confirm

What to expect

Some messages are obviously spam because of, among other things, key words in the text. Each spammy characteristic has a point value.
Messages with many points get quarantined. (Alternatively, words with “good” points are given positive scores, and are delivered to you.)
However, legitimate incoming e-mails can sometimes seem like spam because of words and punctuation. This is what the Aggregate
Report is for. It gives you the control to teach NetCleanse what mails you want.

System Features

. Denial of Service Security Protection
IP Block List

Rate Controls

Two Layers of Virus Protection
Updated every 10 minutes, 24/7

Spam Blocking Rules

e User Specified Rules

¢ Spam Fingerprint Check
e Spam Scoring

¢ Bayesian Analysis

Barracuds Exorgize Updates
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This process is completed before your email before it gets to your company email server or inbox.
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By using a combination of technologies and scan criteria Hosting365.ie Antivirus is not governed by a single scan criteria allowing different
analysis of the same code (e.g. heuristics, pattern matching etc) giving a comprehensive breakdown of every email. This mix of
technologies will afford you a greater resilience against known and unknown viruses. The entire system is pro-actively managed, with Anti-
Virus and Anti-Spam updates applied on an hourly basis.

How can | get Hosting365.ie Antivirus protection?

Contact sales@hosting365.ie or call us on 1800 365 965 to activate. We need your domain name, and payment details.

Set-Up: €19.95

Monthly Recurring: € 9.95 per month

Or

Pay Annually: € 99.95 per annum, no set-up charges

Prices are for up to 10 mailboxes per domain. Additional mailboxes incur a cost of € 5.95 per additional 10 mailboxes per month.

Prices quoted exclude VAT.

Using NetCleanse

Ma aas' ﬂcns From: “Spam Report” <serveri@15288123.corworld.com>

NefCleanse is an intelligent anti-spam and ;::m:mkw
anti-virus system for business e-mail. .
Hi Enicot@cor com,
NetCleanse leams what e-mails we want, and The NetClessris 35 $67vica pIotects yout il BSdress from recsiving spam amails, A report of the blocked email that
what spam we don't want. It's simple to use, were destined for your smull sddress ls attached,
and will guarantee that no e-mails go astray. Humbar of spam stopped today: 3
Start Dute: on Sep 13 12:00:00 2004
End Date ;: Tue Sep 14 12:00:00 200
Flaasa review the attached list and ¥ you want b release any of Shese emails please click on the "RELEASE™ link.

How does it work? _ ik

Date  Time Fom  (Swbjed  Releae |

CIRIEEray : 12/09/2004 131554 ketvpmd@clusyecom  Hot desl: Adobe RELEASE

1. Each item in the Aggregate Report ¢ CEENR RO 13002004 205132 Iynch@fesnomailcom  see this BELEASE
the button next to it m i ; 1409/2004 1031:43 dorlong@eoalgonse som Re: your site ¢ RELEASE

Spam Quarantine Release System:

2 You'll be asked to Confirm this release
Flease canfirm that you want to release this email:

will be deliverad
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